This film was made before our name changed from FCO Services to FCDO Services

00:00 [FCO Services logo appears on screen on a teal background]

[Music plays]

00:02 [Logo fades to a pale blue background. An outline of the word ‘LOGISTICS’ appears, then a hessian bag drops in front of the word from above. The bag reads ‘HBM DIPLOMATIC SERVICE’.]

>>Colleague: Part of my job is logistics; things like the delivery of diplomatic bags across the region.

00:06 [The word and bag are pushed out to the right as a commercial airliner enters from the right, with the sound of a plane taking off. The plane is maroon, with the Royal Crest on the back, looking like a British passport. A man with a baggage trolley follows behind the plane.]

>>Colleague: If a Queen’s Messenger is accompanying a bag by plane…

00:10 [The ‘HBM DIPLOMATIC SERVICE’ bag appears on the man’s trolley, as if he’s taken it from the plane. He moves off screen to the left.]

>>Colleague: …I’ll be there on the tarmac to escort the package safely once the plane lands.

00:13 [We zoom out a little and a security fence appears over the top of the plane. A white sign on the fence reads ‘RESTRICTED AREA AUTHORISED PERSONNEL ONLY’ and there’s an icon of a man in a red circle with a line through it – no access allowed.]

>>Colleague: The challenge is, to get onto the tarmac at an airport…

00:17 [We zoom out to a map of the world. The words ‘different security requirements’ appear, with a gentle beeping noise as the letters appear one by one.]

>>Colleague: …some countries will have very different security requirements.

00:20 [A diverse range of people pop up on the map, each with a speech bubble coming from them. The bubbles seem to pulse a little, then all the people disappear and are replaced by the words ‘plan ahead’.]


>>Colleague: But I know I can always talk to colleagues who’ve been there to understand what’s going on and make sure we plan ahead. 

00:24 [The map goes dark blue, and white pulsing hotspots appear over locations around the world. There’s a light sound of lazers as each hotspot appears. Then, a series of lines come out from the hotspot over the UK, extending out to cities across the world.]

>>Colleague: We make sure trips are as efficient as they can be.

00:28 [We pulse and then move in on Europe. A hotspot expands to become a circle with a map of Switzerland. The rest of the map disappears. The word ‘Switzerland’ appears over the country map, then we move to a red pin and the word ‘Geneva’, followed by a red pin and the word ‘Bern’, over the respective cities. Both pins have a small picture of the FCO Services crest.]

>>Colleague: I’ve just come back from Switzerland where there’s the mission to the UN in Geneva, and the embassy in Bern.

00:28 [A man in a suit appears over Geneva, and a dotted line is drawn from there to Bern. He moves up the dotted line to the other city.]

>>Colleague: I’ll visit both at the same time, so that we can make the most of the trip.  
 
00:36 [The map disappears, replaced by a plain peacock blue background. The words ‘It’s odd to say’ appear in navy, before being replaced by a collage that makes up the London skyline. Pictures from left to right include the Gherkin, Tower Bridge, Nelson’s Column, the London Eye, St Paul’s Cathedral, and the Houses of Parliament.]

>>Colleague: It’s odd to say, but before I worked in this job, I worked in London…

00:36 [We zoom in and the London images are replaced by a family, two adults and two children, walking across grass in the summer with balloons. There’s sunlight over the image so you can’t see their faces – it’s not suggested that this is Colleague’s own family.]

>>Colleague: …and I would say my children see more of me now than they did back then.

00:36 [The image disappears, and the background changes to a dark grey. At the centre of the image is a clock, with its hands spinning, surrounded by dark clouds. A high-speed train zooms past beneath. Then we pull back through a window, still seeing the clock spinning outside, and we see silhouettes in a child’s bedroom.]

>> Colleague: Before, I’d be getting the train home late and they’d already be in bed.

00:46 [The screen wipes clear, changing to a light teal background. One of the buildings at FCO Services’ Hanslope Park offices appears on the left. On the right appears a line of four roast dinners and some cutlery. We hear the sound of children chattering.]

>> Colleague: Now, when I’m in the UK, I’m leaving Hanslope Park in time to be home for dinner with them.

00:50 [We zoom forward and the images disappear. Various symbols of diverse lifestyles, hobbies and religions bounce onto screen: respectively, children’s alphabet blocks (A, B, and C), a Pride flag and a wheelchair accessibility symbol; a large orange yoga ball, a tennis ball, and a football, a mosque, a buddhist statue, and a church.]

>> Colleague: The team are very supportive of everyone’s lifestyles – and everyone’s needs too.

00:53 [We zoom forward and the images disappear. The screen turns dark blue with the light blue outline of a brain. Various hotspots appear, circled in teal.]

>> Colleague: I have ADHD, and the organisation have really helped in making reasonable adjustments.

00:57 [The hotspots fill with white, and connecting lines begin to appear between them.]

>> Colleague: I’ve got mind-mapping software to help me in planning things.

00:59 [The hotspots swirl, then form a circle around one large white roundel. The large white roundel grows to show the words ‘not all disabilities are visible’. The background goes back to light teal.]

>> Colleague: And I’ve got a team around me who recognise that not all disabilities are visible.

01:02 [The roundel shrinks and a commercial airliner flies across the screen from left to right, seen from above. Behind it, it leaves a trail of words, ‘supports us all’.]

>> Colleague: Even when I’m travelling, the business supports us all. 

01:05 [The words fade out and the FCO Services logo appears.]

>> Colleague: This is FCO Services. 

00:57 [Logo disappears and the words ‘Your job bigger’ appear, along with circle and dot motifs. As ‘bigger’ appears, there’s a whoosh sound.]

>>Colleague: This is your job, bigger.

END.



